User Experience Advisory Group Agenda
March 5, 2020
9:30-11:30 a.m.

Location: CCS / 3355 N. Arlington Heights Road /Arlington Heights, IL 60004-7706

1. Callto order
2. Approval of minutes

3. Implementation Plan Update (Presentation — 15 minutes) - This is an overview of where CCS is
on implementing the recommendations made at the December 2019 and January 2020
meetings.

4. Alternative Find It Button User Experience Report: Findings & Recommendations
(Presentation, Discussion - 45 minutes)

5. User Testing Update (Presentation & Discussion — 20 minutes)
a. Single record v. multivolume record cataloging of graphic novels
b. Full Display focus group

6. Adjournment

Next meeting is scheduled for June 4, 2020 at CCS



