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	Agenda
	CCS Information Technology Technical Group 
	September 17, 2024, 9:30 am – 11:00 am
	Virtual – via Zoom 

[bookmark: _GoBack]Zoom Meeting Information: 
Topic: IT Technical Group 
Time: September 17, 2024, 9:30 AM Central Time

Join Zoom Meeting
https://us02web.zoom.us/j/82938049378?pwd=NNEsASgshyT9oSKWb2JEmbXsGRaFp2.1
Call ln Number: +1 312 626 6799
Meeting ID: 829 3804 9378
Passcode: 839217

1. Call to Order.

2. Approval of June 18, 2024 minutes.

3. Reports of CCS Staff
a. Robert Barth, IT Systems Administrator

4. Old Business
a. New officers elected from June meeting:
●	Michael Pocrnich (Wilmette) - Chair
●	Smruti Savarkar (Warren-Newport) - Vice Chair
●	John Sabala (Fox River Valley) - Secretary
b. Polaris IP Whitelisting – Did CCS get all the necessary IP address info? Is there any library at the meeting that still needs to provide their IP address info to CCS?
c. AI in libraries – does anyone have anything else to add or any updates in regards to how their library is handling AI education for staff/patrons?
d. Any further discussion about printing solutions?

5. New Business 
a. What Public Charging Station solution does your library offer?
b. Use of Cloud Servers
i. Does your library use cloud servers? If so, for what purpose?
ii. Are there any reasons and/or situations for not using cloud servers?

c. Security Awareness Training
i. Are there specific topics libraries stay away from in training emails?
d. DMARC
i. Is anyone having DMARC issues with CCS listervs? If so, how are you handling it?
e. IT Asset Management Software
i. Does anyone use cloud based IT asset management software? If so, what software do you use?


6. Next meeting date and place – Zoom (unless decided otherwise): 
a. December or March?

7. Adjournment
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